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1' li is brought to the kind notice of all esteemed Veteran Offrs & NOK that PCDA (p),
Allahabad has etarted lhe proce.ts of migration of regat/ pensioners
to $pARSH in phased
manner' ln the first phase, all 7rh ePC regim* p"n.iiners (i.e post
01 Jan a016)
migrated' To this effec] 917 pensioners, who were drawing their pension
from private banks
have been migrated- All balance pensioner$ are ril<erv to u'e
mlgiai*;
,s Feb 2022. pre2016 pensioners w.ill bernigftgq i! phases for which will be separately
notified through this
website on receipt from pCDA (p), Aliahabad,
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For ease of understanding and business, few salient features
about $pARSH are
described in succeeding paragraphs.

About SEARQH. pYstem for Pension Administration RAK$HA (spARSH) is a
Comprehensive Pension Pickage (CPP), an end-to-enu"ontine
system
at facilitating
and. easing every aspect of Deience Pensions from iniiiation
"i*lo The project
to disbursement.
basically entails online submission of Pension Claims from
Officers, RecorJoffice (opo) to
PCPA (P), Allahabad through, PODA (o), Pune, ontinJ verification
of data
and online disbursement of pension direct into account by & authentication
instead
of
1n;
Banks/CPPCs/DpDOs etc. Website
.
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given at Appx A.

5.

. $tepwise

process of migration is

Bpnefits/Advantaqes of S.pARSH.

(a)

Single point contact i.e PCDA (P), Allahabad for a1 pension and data related

queries.

(b)

No role of any DPDO/Bank & CPPC etc as the pension will be direcfly
credited
into pensioner's. account by PCDA (P) Allahabad throulh
spARSH & exunei prciig"
of Reserve Bank of lndia (RBl).

(c)

Pensioner will have the facility of login to access following services:-

(i) View and updated profile,
(ii) Rqise any kind of request post login like changetupdate of Mobile
' No, Email, Address & Bank details, whichivoutd be strafiht-'-way approved &
'
updated.
(iii) Raise request for amendment of names or Date of Birth (DOB) of family
members duly
.uploading necessary supporting documents *ii.n would be
visible to.the dealing
stlff 9f oRo (MC-58) ior vetting and'.approvat. The
updated data/details would be
found reflected in $pARbH system post finat
approval of PCDA (P). No corrigendum PPO will be issueduntilthere
is a change
in pensionary benefits" No hardiopies of dscumentsare reqd
to be sent.
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(iv)

i:'iii'1; '1 (v)
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QueriesrRequests rerated to pensron anomaries.
lnteractive grievance mgt as per designed modules/subjects therein.

(vi) ViewlDownload monthly pension details/pension slip.
(vii) lncome tax forms including lnvestment declarations to save the tax.
(viii)

Track Claim.

(ix)

lnformationaboutRe-employment.

6. ldentifi-cationsl Sqbm,iqqlqn"gf Hfe,,Cert. The procedure for identificationsl

$ubmission

of Life Cert is given at Appx B"

7. lel.vice Csnters

fo,t Assislan,q.e of Pensioners. There are 938 Service centers across the
country. Nearest service centre can be located by visiting the SPARSH uebib or by using
direct link 'https:/lsparsh.defencepension.gov.inl?page = Servics centre locator' on civil

internet. Locate Service Centre, put state/distUpin code and click search.

8. PensioneiS,,P.gath/MissinE lntimation for bv NqK. The procedure for

Pensioner's

Death/Missing lntimation for by NOK is given at Appx C.

9. Onlilq $ubmission of Family PenEion or Corr Case bv ORO {MP.,FB}. Thepensioners
may proce$$ any data correction case for issuing of corrigendum PPO or start of Family
Pension either through SPAR$H as explained above or through existing method i,e RODRA,

email, by post etc. On receipt of requisite document, ORO (MP- 58) will raise the "Data
Correction" case online through SPARSH, if pensioners have already been migrated to
SPARSH otherwise through legacy system. However, to ayoid duplicacy, pensioners are
advised to use only one medium at a time. Manual cases of migrated pensioners will no
longer be accepted by PCDA (P), Allahabad.

10,

All pensioners ere advised to visit the

SPARSH website
'sparsh.defencepension.gov.in' and specially the 'FAQ' link to acquaint themselves
with the features and facilities.
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(Ref para 4 of ADG MP (ORO) letter No
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1.

1.

Step

Imdtly on rnigration, an $MS and email is sent to the pensioner's latest Mobile
lD
registered
No & email
with Bank for e-banking or SM$ facility etc.
OR

A

2.

pensioner

can

check

his status by

visiting

'https:l/pcdapension.nic.in/pcda/view.sparshppo.php' on civil internet.

3.

3.

4.

f.

the website

$tep
Select the mode by which you want to search ; the Old e-PPO No or lC No or
Bank Account No and then type the $ame in the box given.
$te*,
Type the given Captcha and cliek on 'Submif button. New PPO No would
be reflected on screen,
OR

Step 5, Migrated pensioners may find their new PPO No under link 'Varioua Functions .
-g- 5.
DAK/SPAR$H migration status' after login into RODRA also, which is updated as per the list
received from PCDA(P) by OR0,
OR

6,

6.

lf any pensioner is shown as migrated to SPAR$H, but he did not get his user
Steo
password
lD &
through SM$lemail due to any rea$on, he may contact PCDA (P), Allahabad on
{8001805325 or TCS on 01{-20893782183184185 or may/try to directly login as per fwg
method on $PARSH Website *parsh.defencapenaion.gov.in' Login page :-

(a)

Login with User

lD

-

User lD as received or if not received then

New $PARSH PPO No euflixed with

0{ (eg if New

SPARSH PPO No is 01202100S99
then User lD will be 101?0310099901)

(b)

Password

-

Use Forgot Password link and follow the on screen
process.

Step 7. ln case the officer is still unable to get his details or succe$$fully login, he may
contaet $PAR$H Cell, PCDA (P) Allahabad, on 18001805325 (or) 0532242187719 (or) ORO
(MP-58) to update his Mobile No & email lD on 813CI591689 & 8368051743 (whatsapp only),
through email offr,record@oqv.in or RODRA grievance module.

7.

:-

No soft or hard copy of new PPO is being generated or issued and only a new
PPO No is issued. Details of service, family, pension & other benefits are reflected under
Profile,'post login into SPARSH. lf the pensioner desires, he may keep a printout of the
same for his ref as the $PAR$H PPOs are just a statement with pension dtls and no
longer $erve as an authori$ for payment of pension by any agency like DPDO/Bank etc.
Accordingly, the PPOs of current retirees are also issued with following Note:-

Nqte

'This document is for racord of pensioner only and does not serve as
authority for payment at any Pension Disbursing Agency. Payment of pension
will be done centrally by SPARSH'.
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Pensioners/NOK may use any of the following methods for initial/yearly identification or
submission of Life Cert:-

(3)

Option l. DLC (Digital Life Cert) may be submitted after login into SpAR$H on a
Computer connected to Biometric fingerprinViris scanner device for Aadhaar

Authentication as per following proee$s :-

Step

1.

Click on ldentification tab from menu on left bar

Step 2.
Click on "Perform ldentification" button shown below personal
particulars. A new page will open.
Step

3.

Click on small circle shown against Aadhar and follow the onscreen

proce$s.

{b)

Option

ll.

SPARSH.

Step 1 &

Generate Manual Life Cert (MLC) with Token No post login into

2. $ame

as above.

$tep 3. Click on small circle shown against Manual Life Cert (MLC) and click on
Generate MLC Number.
Step 3. Click on lnitiate Request. A Ceritifcate will be be generated, save ortake a
print, get it signed from any gazetted officer and upload ihe same in $pARSH as
imagelpdf through your Mobile/Tab/pc/Laptop etc after login.

(c)

Option lll. Subrnit DLC through Govt "Jeevan Praman Portal". Download the app on
PCffab/Mobile, preferably install the app on mobile which facilitates face recognisation
authentication of Aadhaar and no biometric finger prinUiris scanner device is reqriired. For
further details, visit FAQ section on website frttps:itieeyanpramaan,gov.in.

(d) Option lV. Vi$it any near by CSC (Citizen/Common $ervice Centre) which are atso
called e-Mitra etc._There are approximate four lakh CSCs across thecountry located at
every 5-10 km, Website link- https://locator.csccloud.in or https://regirteration.
csc. gov. in/Jeeva n Pramaan Locator/csc.as px.
Note :- While submitting DLC/MLC other than through SPARSH, Pensioner must select or
write "SPARSH PCDA (P) Allahabtd" as their Pension Disbursing Authority in the other
portals like'Jeevan Praman' etc.

2' The pensioners, who have already been migrated to SPARSH are advised to login and ded<
whether their ldentification is shown 'iPending"-or "Verified". Though a pensioner-might have
given his MLC to his paying branch, but if the branch has not upJated it on their Sdrver, his
identification will be shown as "Pending". ln such a ca$e, the pensioners must submit their fresh
Life cert as per any of the methods mentioned at para 6(a) to
ia; anove.

Anpl$,'C'
{Ref para 4 of ADG MP (0R0) letter lt'lo
12603lGen/T-1/MP 5(b)
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1.

lf a pensioner expires post retirement and the NOK is not aware of the SpARSH lD &
password, she may follow the follwing for intimation of death and commencement of Family
Pension ;(a)

Steql,

Go to'sparsh.defencepen*ion.gov.in'

(b)

$tenl.

Click on Services and then on 'For Family' and then 'Report

Event'.

(c)

Stso 3.
Click on Death/MissingiConviction/lnitiate Family Pension
(as applicable) or use any of the direct applicable link :-

https:l/spareh.defencepension,gov.in/?pagexdeath

or

hfipe://eparsh"defencepension.gov.in/?page=missing

or

https://sparsh.defencepension.gov.inl?pageaconviction

or

https://sparsh.defence penoion.gov.inl?page=initiatefamilypension

2.

On submissioin of above intimation, the same will be recd by ORO (MP-58) to
processlinitiate the Family Pension claim.

3.

ln case of difficulty, the widow/ entitled NOK may approach this office (MP-58) on
8130591689 & 8368051743 (whatsapp only) on all working days (Monday to friday) between
1000h to 1700h {Except 1300h to 1400h -Lunch Break).

